Navigator Volunteer Job Description

Navigator Program
The Navigator Program was created in 2006 with the goal of providing high quality, consistent support to Canadian Forces (CF) families with special needs and responsibilities.  A web-based toolkit (www.familynavigator.ca) was created to provide families from across the country with information and resources available to them. The Navigator program recognizes the broad range of special needs and responsibilities that military families face, which include caring for: 

· a child with special needs

· a spouse with health concerns

· an aging family member

· a CF member who has an operational injury

This web-based resource and the Navigator at the local Military Family Resource Centre can assist with unique family circumstances when it comes to:

· Relocation

· Preparing for an upcoming deployment; and

· Finding support and services

Position Title

Navigator Resource Assistant

Purpose of the Position

To research and collect information on community resources, agencies, and services to be posted on the Family Navigator Website.

Responsibilities and Activities

The Navigator Resource Assistant (NRA) will assist and support the Navigator Facilitator in establishing and maintaining up to date information on community resources for the Navigator Program.

· Ensure that the community information currently found on the family navigator website is up to date.  This includes checking that the web links are functioning.  Any changes and/or updates should be noted in a MS Word document and emailed to colleen.cahoon@forces.gc.ca.   

· The NRA will need to get to know the community support agencies and service providers for children, adults and seniors with support needs.  Community resources, agencies, and services need to be not for profit.  The NRA will collect information on community resources by establishing a point of contact, learning about the eligibility criteria and the range of services offered. This information should be in a brief description and include a contact phone number and website link (if available).  All collected information can be submitted to mfrc.navigator.com in a MS Word document.

· Not only will the NRA learn what is available for families, the NRA will also have a chance to inform other agencies about the role of the Navigator program and the MFRC. 

Qualifications

· Good working knowledge of MS Word and Internet

· Enjoy networking with community agencies

· Work independently with minimal supervision 

Benefits of Volunteer Position

· Gain a comprehensive and knowledge of community resources

· Networking and connecting with other community professionals who provide social service resources

· Have a greater understanding of the MFRC and the Navigator program.

