
   
 

Dear Parent/Caregiver 
 
Thank you for contacting the Esquimalt Military Family Resource Centre to 
inquire about the Navigator service and how we can help you and your family. 
We work with families in our community to help them address a wide range of 
special needs and responsibilities. You will find this package has some 
community resources for you as well as a child care planning form that you might 
find helpful to complete. 
 
If you are interested in talking more about community supports and your child 
care plan and have a little flexibility in your time, please feel free to fill out the 
enclosed introduction form and drop it off at any MFRC location.  To maintain 
your privacy, you are welcome to seal it in an envelope and mark it attention of 
Laura Snow, Navigator. Information collected from families is always kept in a 
secure and confidential manner. 
 
If you are looking for more immediate assistance, please call our 24-hour 
Information Line at 363-2640. You will be referred on to the Navigator or another 
appropriate member of our MFRC team.   
 
I look forward to having a chance to speak with you soon. 
 
Sincerely,  
 
 
 
Laura Snow, Navigator. 
 
 
 


